
 

Personal Information 

Name ………………………………………………………………………………………………………………………… 

 

Company …………………………………………………………………………………………………………..………. 

 

Address …………………………………………………………………………………......................................... 

 

City……………………………………………………………………………………………………………………………… 

 

Postal Code….………………………………………………………………………………………………..….………… 

 

Phone Number………………………………………………………………………………………………..………….. 

Device Information 

Device Make…………………………………………………………………………………………………….………….. 

 

Device Model………………………………………………………………………………………………..……………… 

 

Serial Number……………………………………………………………………………………….……………………… 

 

Device Password…………………………………………………………………………………………..……………….. 
*If possible please make sure you make up a backup of your device since we may need to restore device during our diagnosis 

Complete description of the problem 

……………………………………………………………………………………………………………………………………….. 

…………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………….. 

How did you hear about us? (Optional) 

…………………………………………………………………………………………………………………………………………. 

………………………………………………………………………………………………………………………………………….. 

Terms and conditions 
I authorise HK Computers and its technicians to attempt to repair my device. I release HK Computers from liability for any other 

damage that may occur on my device in the future except for the parts that were replaced and guaranteed by HK Computers in this 

repair 

 

In no event will I hold HK Computers liable for any damage to the device sent in for repair, loss of data, loss of revenue of profits, or 

any incidental damages, however caused, before, during or after the service of my device 

 

I understand that any work performed on this device may void any existing manufacture`s warranties are voided 

 

I hereby acknowledge that I have read the HK Computers Terms and Conditions and my signature below signifies that I agree to said 

HK Computers Terms and conditions 

 

Name     Signature    Date 

…………………………………..  ………………………………….  ………………………… 


